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February 4,2008 

MaIlene H. Dortch, Sewetsty 
Federal Communications Commission 

Washington. D.C. 20554 
4.45 12'h street s.w 

Re: Celtification of CPNi Filing 
E&08-TC060 
EB Docket No. 06-36 

Transmitted hemwnh In accordance with the Commission's Public Notice, DA 
06-223, Released January 30,2006, and Sedlon 64.2009(e) of the Commission's Rules, Is our 
Complianca Wiffoaie and accompanying statement for the year ended December 31,2005. 
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I Jeffrey D. Koch hereby eertity this 4Ih day of February, 2006 that I am an officer of RAlYlO 
MAINTENANCE INC. and that I have parsanal knowledge that RADIO MAINTENANCE INC. has 
established opeiatlng procedures that are adequate to ensura wmpllance with the Customer 
Proprietary Network lnfomatlon tules set forth in 47 C F.R $5 64.2001-2009. 
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Si ature 

Jeffrey D. Koch 
Presldent 

gATEMENT 

February 4,2006 

RADIO MAINTENANCE INC. has established operating procedures that ensure wmpllsnce Mth 
the Federal Communication Commission qulations regarding the protedion of cDnsumer 
proprletary network information (TPNt?. 

RADIO MAINTENANCE INC. Is a Ucensee lo the PMRS radio senrice and therefore 
does not engage In the use, collection or distribution of tela calling records. RADIO 
MAINTENANCE INC. does not nor MI it disclase any CPNI recards of any kind unless 
ordered by law to do so. 

Any unauthorlzed u5e of, disdosuw of, or the sale of customer‘s CPNI by an employee 
would be subject to immediate disciplinary adion. 

Carrier maintahx a record of its and its affiliates’ sales and marketing c a n p a i p s  that Llse 
its customers’ CPNI. Carrier also inahrains a iecord of any and all instances where CPNI 
was disclosed or provided to thiid parties, 01 where third parties were allowed access to 
CPNI., The record includes a desciiption of each campaign, the specific CPNI that \vas 
used i n  the campaign, and what products and seivices were offered as a part of the 
campaign. 

o Caiiier has established a supervisory review process regarding compliance with the CPNI 
rules with respect to outbound nialteting situations and maintains records of carriel 
compliance for a niinimum period of one year. Specifically, Canier’s sales personnel 
obtain supervisory approval of any proposed outbound niarlteting request for customer 
approval regarding its CPNI. 


